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PAYMENT & REFUND POLICY

PAYMENT

Full payment for course fees is due no later than 72 hours prior to course commencement.  For bookings accepted within 72 hours of course commencement full payment is required on booking.

REFUNDS

Refunds for cancellations are made as follows:

For a cancellation 14 days or more before course commencement – full refund.

Cancellations received in writing within 2 weeks of course commencement will be entitled to a full refund less a 15% service charge.

Cancellations after a previous booking has been transferred to a new course date will be entitled to a full refund less a 15% service charge.

Failure to attend without notification – full course fee is charged.

Queensland Marine Training Services cannot accept responsibility for changes in work or personal commitments of those enrolled course participants within this period. 

Queensland Marine Training Services reserve the right to cancel a course/program at their absolute discretion and all monies paid will be refunded ‘in full’ within 7 working days.

Fees Paid In Advance

All fees paid in advance are held in a separate account and only released immediately prior to commencement date of the course. All monies will be made available for immediate refund should the student meet all the necessary requirements under the refund policy.

SPECIAL CIRCUMSTANCES

If the course / module is cancelled by Queensland Marine Training Services participants will be contacted individually and offered the following options:

· Transfer to the next suitable course / module

· Full refund of any monies paid

WIDE BAY TAFE COURSES

For courses run on behalf of Wide Bay TAFE (commercial maritime courses) the Wide Bay TAFE refund policy will apply.
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