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BEHAVIOR POLICY

Participant Code of Behaviour Overview

· Respect the rights, dignity and worth of all participants regardless of their gender, ability, cultural background or religion

· Participate for your own enjoyment, education and benefit

· Cooperate with your instructor and other participants at all times

· Treat the instructor and all participants, as you like to be treated. Do not bully or take unfair advantage

· Ask questions but never argue with the instructor.  If you disagree with the instructor talk to the instructor between breaks or at the end of the course.

· Verbal abuse of instructors and sledging of other participants are not acceptable.

· Encourage all participants

STUDENT PARTICIPATION INFORMATION FOR WORKSHOP TYPE DELIVERY

Punctuality

Students are required to be punctual. Please ensure that you arrive at your training or assessment session at the time pre-arranged with your assessor. Delays in commencing training or assessment activities may cause delays to completing training for yourself and others.

Absences

If you are absent from a training session, you are expected to follow up on any training missed. Students who wish to leave a training session early are to tell the trainer who will provide you with any information you may need to prepare for the next training session or applicable assessment sessions. If you are to be absent from a training/assessment session, you must call your Trainer/assessor at least two hours prior to the session.

Consideration of Others

Queensland Marine Training Services expects that you will behave in a manner appropriate to

a learning environment. This means:

· No smoking in the training facilities

· Swearing or abuse will not be tolerated

· Voices should be kept at a level that will not disturb others

· Other students and trainers/assessors are to be treated with respect at all times

· Each person is responsible for maintaining a clean and tidy environment

DISCIPLINARY PROCEDURE

You are expected to participate in the course in a manner that does not have any negative impact on other students or staff of Queensland Marine Training Services. Where you are disruptive, do not follow directions or place yourself, the trainer or others in a situation that is unsafe, you may be suspended from the course. This suspension will be communicated to your employer where necessary.

You must at all times maintain a high standard of behaviour within the premises of the training facility and must not indulge in any acts which may result in damage to any property or persons.

Misconduct by a student is any behaviour which:

1. 
Disrupts the learning of others

2. 
Prevents staff members from performing their duties

3. 
Endangers the health and safety of staff or students and includes verbal abuse, physical abuse, alcohol, drugs, weapons, decency, vandalism, theft, safety, hygiene, failure to comply with directions, cheating.

Misconduct will initially be dealt with by your trainer/assessor and if necessary an incident form completed. Should a satisfactory solution to the problem not be reached, the matter will be reported to one of the Directors of Queensland Marine Training Services.

If the matter is referred, you will be provided with a written statement of the 

misconduct and asked to sign to agree to the circumstances. Should the matter require termination of tuition you will be given notice in writing giving formal reasons for the determination and if less than 18 years of age notice will also be given to your parent / guardian.

Where it is identified that misconduct continues, you will be again asked to meet with the directors to explain the circumstances under which this misconduct occurred and sign a statement. The Directors will make a determination on the course of action to be taken. At this stage, the directors reserve the right to disqualify you from any further Training / assessment.

For training delivered in a school environment, the relevant school’s disciplinary procedures will prevail.
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